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Hot mess
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Why unassigned desks and cost savings do not go together
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The highest private terrace in Manhattan belongs to an
algorithmic-trading company called Hudson River
Trading. Its offices, spread across several floors near the
top of Three World Trade Centre, are more theme park
than workplace: a games room, gym, dining areas,
stupefying views, happy hours and drawers unexpectedly
stuffed full of sweets to give employees a surprise. You
come away wishing you had concentrated more in maths at

school.

[#C]
1. unassigned / Ana'saind/ adj. not given to or reserved for any particular person or purpose A4 B89 ; KB EG &%

1. "I tell people to look for unassigned problems," says Dr. Potter.

“BAEFAMNFTRRIRIRG G R, " FEER.

2. terrace /'teras/ n. |7~ % /% % /GRE/+ /\‘ a flat, hard area, especially outside a house or restaurant, where you can

sit, eat and enjoy the sun (L3455 B R BEI1EH09) EXR-F6, MBS
##1: All rooms have a balcony or terrace.
P &4 % 1 AR A [ 6 RS

3. stupefying /'stu:pifarn/ adj. making you feel extremely surprised, tired, or bored 4~ A3E % "LI% 69
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#]: a stupefying amount of money
AR EEN—REK
<& L ##%&> astonishing
[4i5]
1. hot mess : Hot mess is used to describe a particularly disorganized person or chaotic situation — [ #&
#]: When | am too busy to think straight, my purse is typically a hot mess.

L HRRIEAE T RA R FOREE, RORC 2L AL,

: . R xRl , BEFLE, FTHRERE
You also come away wondering about one of the silver
WAERIAEGER K, KT HIA0H—%

linings of the post-pandemic office for bosses who

HEAMN LA, WRE-RKETAAHA
AL %ET, EVAMNTE RN LK I
N s RAGNAREY I %, d B S
AT —RF L. WAL, haitie
R4l 5mEEFE M, —AARAXSE
BAGNL, 53— ANRAKTALEFENE
Ko

dislike the idea of home-working. If fewer people are
coming in on any one day, at least they don’t need as
much space: they can find unassigned desks and the
firm can save some money. The trouble is that
hot-desking flies in the face of two things, one deeply
embedded in the human psyche and the other a direct

consequence of the pandemic.

[#C]
1. hot-desking /'ha:t deskin/ n. the practice in an office of giving desks to workers when they are required, rather
than giving each worker their own desk 7~ 2% 8 (JE B & £AL)

%] : Hot desking is a way to share a workspace.

BB AN R — AR T TAE R A H T Ko

2. embed /1m'bed/ v. |1 % /GRE/% # /4 A| to fix something in a substance or solid object 4&...%F % st A (46

AL FEN)

8] : These attitudes are deeply embedded in our society (= felt very strongly and difficult to change).
X F R BMNEIANESFRRFE.

3. psyche /'saiki/ n. the mind; your deepest feelings and attitudes Z#%; & % ; #HF4r; &

1#]: She knew, at some deep level of her psyche, that what she was doing was wrong.

AR SR LR Foil § TS0 EABEIRGE,

<) L # > mindset
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1. silver lining : If you talk about a silver lining, you are talking about something positive that comes out of a sad or
unpleasant situation. ([H 3% ¥ #9)— &4 2
#]: The fall in inflation is the silver lining of the prolonged recession.

WIS GY T % 2 KA Z F B P o) — &4,

HAERAAMBFEIA, EE—/FHEA NG
AL 18, T IR ABR A Bk AT AL
AT ARG AR G, R AR RS
ZACAT 89 AN —— X B A S A A B34
ANk L ey Sk —teE s, 1240
B AL A EH 0. Ede st Bl ERE G
kAPt BB R —H, AMELERA
—/NET A Te kR,

The first is territoriality. This is a word with negative
connotations. It conjures up someone who sees
information as something to be hoarded and feedback as
an intrusion—the kind of person who buys a padlock for
the items they store in the communal fridge. But
territoriality is also natural. Just as it is hard not to bridle
a little at the unsolicited observations of co-workers, so

people like having a space to call their own.

[3C]
1. territoriality / tera to:ri'zlati/ n. the desire in animals, birds, etc, to guard and defend an area of land that they
believe to be their own 4f 3% P 9
] : the instinctive territoriality of some animals
— B A A RE B9 ATUR M
2. connotation / ka:na'terfn/ n. an idea suggested by a word in addition to its main meaning 4 3_; 144 &
3L
1] : The word ‘professional’ has connotations of skill and excellence.
professional XANE & AR At Kay & &,
3. hoard /ha:rd/ v. to collect and keep large amounts of food, money, etc., often secretly =5, ; Ry (R48) Ak
8] : The prisoners used to hoard scraps of food in secret places.
it AT F Je 5K R R B A AR AR T
<& SLH > store
4. intrusion /in'tru:zn/ n. the act of entering a place that is private or where you may not be wanted B A ; 12X\
8] : This was another example of press intrusion into the affairs of the royals.

ERHERZHREERRFLF W L —EH],
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<[5 L% #e> aggression
5. padlock /'padla:k/ n. a type of lock that is used to fasten two things together or to fasten one thing to another.
Padlocks are used with chains on gates, etc.4£ 4}
#1:  He undid the padlock and eased back the lid.
i 4240, %&EFiEE.
6. communal /ka'mju:nl/ adj. shared by, or for the use of, a number of people, especially people who live together (T
BEEE—RHAN) LF8, EHY, LAY
#]: a communal kitchen/garden, etc.
L REE 5. LEF

<A L% > public

%% |GRE/ & /\| to show that you are annoyed and/or offended at something, especially by

7. bridle

moving your head up and backwards in a proud way (L A88LIZHH A T..) ETHE, Tk
]:  The senator bridled at the reporter’s question.
WA R ARERT HUR .
8. unsolicited / Ansa'listtid/ adj. not asked for and sometimes not wanted K% %K 89; A K&); A&KfEHFH
%] : unsolicited advice
ARG RE
9. observation / a:bzar'verfn/ n. a comment, especially based on something you have seen, heard or read (45 4% F7
. T, PrixmiEey) iFie
#]: He began by making a few general observations about the report.
Tk pb S 3 X AR A T L B BEAE M 69198
(451
1. conjure up : to make something appear as a picture in your mind 1£... 2 I T IxfR; {842
7] . That smell always conjures up memories of holidays in France.

AAE Ak B & R EEEBAELRTFHRIT,

Personalised territory seems to be correlated with a sense of | Jk sz 49 4T3R AT 512 & BAR %, 20 ¥
belonging. A study in the 1970s looked at the longevity of | £ 70 K —AFH XAE T K F—5F
first-year college students who shared rooms. People who | A& fEF A M ERIFT K., TRF L

lasted the academic year had covered twice as much space | AJE R £ 7 894N N34 = 10 3B 5
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above their beds with personal decorations than the | 89%4& K, £ N~FTE, R ITAILA
dropouts had. In the office, too, workers claim territory with | B 5 . U, @& 68 Ao B B 45 1P
everything from photographs and files to crumbs and | ¥ & Fr & &k b4,

crumpled tissues.

(3]

1. correlate /'ko:ralett/ v. |7~ &/ % /3643 /GRE/ # #F | & /\‘ if two or more facts, figures, etc. correlate or if a fact,

figure, etc. correlates with another, the facts are closely connected and affect or depend on each other 48 Z % §% %4
"5 A8 AR

8] : The figures do not seem to correlate.

X EHFMF 20T

2. dropout /'dra:paot/ n. a person who leaves school or college before they have finished their studies 3 5% ; &%
#

8] : college dropouts

RFHLE

3. claim /kletm/ v. to state that you have done, gained or achieved something & #r&F... 89 304 A ; #2 .. 89 FF 7 A
%] : Nobody has claimed responsibility for the bombing.

AN ARIRIEE A .

4. crumb /kram/ n. a very small piece of food, especially of bread or cake, that has fallen off a larger
piece B4 &G, (RA8) @EE, ¥EBAE

%] : She stood up and brushed the crumbs from her sweater.

Wb H T ER LG @EOE .

5. crumpled /'krampld/ adj. pressed or crushed into folds 4% & .1 & R JE R A5 5K

8] : crumpled clothes/papers

BEEHRIR /KK

A pre-pandemic study of behaviour among EEHZAATENESKF ( Anglia Ruskin
hot-deskers, conducted by Alison Hirst of Anglia | University) &3] & 45474 (Alison Hirst)

Ruskin University in Britain, divided people into | /£ J& 1§ AT XF 2 B N R 69 AT T — AT

“settlers” and “vagrants”. Settlers, who often arrived | A& 50, AR EH"Fa“ iR iFH"
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earlier or were more senior, tried to claim the same

desk each day, in order to have a space and a set of

neighbours they knew and liked. Vagrants, who

tended to be later arrivals, had to waste time
searching for a desk. Sitting in a spot normally taken

by someone else was fraught with social discomfort.

“RIEERT RARFBETFRIPALE S, A
KEHFRE AR —KET, ARA—ABER
84 72 ) o — B AT 3 B Ao B AR A AT R o
R fEAERRAFILE G A, AT
B FR KR T LAEDBFHAAL
PEo94z B EiE AR B i it b9 AL R i

[{EN
i

(3]

1. vagrant /'vergrant/ n. a person who has no home or job, especially one who begs (= asks for money) from

people Lok 75 K3 Hik#; (L48) €95
]
AR AR — N KL A B R N B Ao i £ T AR

<) L # > wanderer

The accused was a vagrant who travelled around, sleeping in parks and bus shelters.

2. fraught /fro:t/ adj. |?I£¥ ‘ﬂ/#ﬁﬁw/GRE/{;‘/\‘ filled with something unpleasant Zi# (R E4) 49

%) : a situation fraught with danger/difficulty/problems
Rl / BEETE /B A&

[(Kga]

Settlers, who often arrived earlier or were more senior, tried to claim the same desk each day, in order to have a space

and a set of neighbours they knew and liked.

&) F 89 £ T34 4. Settlers tried to claim the same desk each day, &%

who often arrived earlier or were more senior 5 £ &M ),

IT:I—‘::J

in order to have a space and a set of neighbours they knew and liked.”s B & 4X3&,

Fo— BEAEAT) 3 B A B3R AGAR R
H ¥+ they knew and liked 1 £ &M ],

&
A

44% neighbours,

15-4% settlers,

w‘
pSATNN

EHRXBERE BB —KET
A REHFREERFREFRIPIE

A

BEA: A —NER AR

A M A A B

If territoriality is the deep-seated problem with
hot-desking, then the more recent one stems from the
pandemic. Employers need to think harder about why
people should do the commute at all. There is no single

answer. The office is the place to do the sort of

dor AT 5] AL AN R 3 R ) B AR IR B
By IE AL, AR 4RI LNR TR . R
ENEZ LN EF 2R A 2 A2
M BEERRE—, N
T IME TAE QG M T, AR

By, Xid
bR Fit

o\
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collaborative work with colleagues that requires | 4F T/ & £ 432 FagdEr, B RAEHE
physical proximity. It is a way to spread company | 8] LAL&)—FP 77 X, LEEHERE. IR

culture as well as covid. Less intuitively. a survey of | A8 R 892, #H A/ 5] Gensler 3 2022 5F

American workers in 2022 by Gensler, a firm of | £ H R T# /T —R AL LI, =7 LY

architects, found that the most common reason to come | & F TR R AN T £ F 14, {2

in was to focus on work. But the common theme is that | H —ANL R 49 T4, BF AN RNF L VALE

the office is no longer the default; it has to be appealing. | ARFE ARG ; €L MELZER ] /1o

(3]
1. deep-seated / di:p 'si:tzd/ ad]. very fixed and strong; difficult to change or to destroy #& X & B 9 ; 5% Alay; B2
a9
%] : a deep-seated fear of failure
XF K M3 VATH R Y 2R R
<) L # #> deep-rooted
2. collaborative /ka'laebarertiv/ adj. involving, or done by, several people or groups of people working together 41
oy tMERY; WAy
1] : a collaborative effort/venture

HRH A SAEbw

3. proximity /pra:k'sztmati/ n. ‘Eﬁ %/ #.4% /GRE/ ¥ /\‘ the state of being near somebody/something in distance or

time (BFE| &2 M) 3, ARU, i
] : The proximity of the college to London makes it very popular.
X P A IR ) B AR B & R A,
<[5 SL# #e> vicinity
4. intuitively /1n'tu:ttvli/ adv. by using your feelings rather than by considering the facts % B % /3 849 ; A W49
]+ Intuitively, she knew that he was lying.
o B S AR
5. default /'di:fa:It/ n. what happens or appears if you do not make any other choice or change, especially in a
computer program Zik; R AR A, Hah; ME/A
18] : The default is fifty lines. Bt IAME A &+ 17
(€532

1. stem from : (not used in the progressive tenses 7~ f| T 3 17 i) to be the result of something & ..89%45 % ; AR T ;
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AR A
#]: Most people’s insecurities stem from something that happened in their childhood.
REBANIZ L2 BRTEMEFLED
[Ksga ]

Less intuitively, a survey of American workers in 2022 by Gensler, a firm of architects, found that the most common

reason to come in was to focus on work.

&) F 49 £ F &% : a survey of American workers in 2022 by Gensler found that the most common reason to come in
was to focus on work. 2L P the most common reason to come in was to focus on work. 7 5£3&M 8], . & 150 & %
A (GERNS5]) Gensler 3 2022 F£E R THAFW—RABAERN, RFLNEKREATIEORRAAT EHET
i

Less intuitively A HkiE, ZFER: RN L2 R 492

a firm of architects A #E A&, 1545 Gensler, & &2 : —FKE N F)

That sits uncomfortably with a cut-price version of | ;3 1 2 R ARG TN R B M RN, 1
hot-desking, in which office footprints shrink and TAELT, BATHEREE D, AMISE

people grab a spot wherever they can. Cohesion | 1 5T g 44 3, 55 3 & —NEE . e B RE A I
suffers if teammates are dispersed randomly | \ 17 B AU A, AR AL LB R A
through a building; collaboration is harder it there LB Bl B EHRBHANERBLR L
aren’t enough meeting rooms to accommodate | g4 4 NEER, FRIMEA T Ehosk,

demand.

(3]
1. cut-price / kat 'prars/ adj. sold at a reduced price B & 495 Bl 488
8] : cut-price goods/fares
BA B/ F
2. footprint /'fotprint/ n. the amount of space that something fills (47 & 89) =%, @A
] : The warehouse system holds an extensive amount of product in a very small footprint because it was built five
levels high.
CEZANBEZO S EEE, RIETAERNGZEARNEAKRE* .
<A X %4> space
3. cohesion /kau'hi:zn/ n. if there is cohesion among a group of people, a set of ideas etc, all the parts or

members of it are connected or related in a reasonable way to form a whole B4, # K 7
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1] : asense of community and social cohesion

AR FiRfett 2B R S

4. disperse /di'sp3:rs/ v. |75~ B /A B/ E A/ E /\‘ to move apart and go away in different directions; to make

somebody/something do this ({£) 24, #7F; #Ak; JEHK

#]: The crowd dispersed quickly.

AFEIRBARHTT T »

5. randomly /'reendamli/ adv. without somebody deciding in advance what is going to happen and without any
regular pattern [ & ; F#L; #AEL

#%]: The winning numbers are randomly selected by computer.

W 3 570 & by i R AL B .

6. accommodate /a'ka:madert/ v. to consider something such as somebody’s opinion or a fact and be influenced by it
when you are deciding what to do or explaining something % J& 2] ; il &

]+ Our proposal tries to accommodate the special needs of minority groups.

BMBRERZRME] ) BB TE &,

ST E & RAB, — DAL A L iE R
LN R IR S AR KA, Fh 23 R H 49
HET RZIF . Pldo, f2BAH(M M x
7R R )T 2 A3 E AL 6 B
FTERAARBEE DA Z(LIEER),
B A AR %, @ B8] U R AN
LA, NNENTEZETEHENAN,

For penny-pinchers, the unpalatable conclusion is that
hot-desking works best when people have lots of space.
In Cisco’ s newly refitted offices in Manhattan, for
instance, no one has an assigned desk (bosses included)
but there are oodles of options and people are
encouraged to move about repeatedly during the day.

The office is everyone’ s territory.

[3C]
1. penny-pincher /'peni pintfin/ n. the act of trying to avoid spending even very small amounts of money %<& &9; %
0y A
#1: A penny pincher refers to someone who is very careful about the money that they spend.
NARRAR AR T E R A
2. unpalatable /An'paelatabl/ adj. (of facts, ideas, etc. F 55 . & L% ) unpleasant and not easy to accept 4~ AT~
PRE; AL

%) : Only then did I learn the unpalatable truth.
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HBARM KA 1FF S AKEAAE T OB AR,

2

>.
A
o

3. refit / ri:'fit/ v. to repair or fit new parts, equipment, etc. to something # 4 %-... B, HOE

1

1]: He spent £70 000 refitting his yacht.

WRT 7 77 55 BSR4,

4. oodles /'u:dlz/ n. a large amount of something X =; &%
#]: Bob makes oodles of money, you know.

BT AR B, Ramitifg,

<A L # 3> load

BAVE A A AL B LT T 5N 4],
AREE A R TAA AT NE, 2
LU EAT ., TARAL: ERF
BRI REE, ANEHREEH,EY
ALY HF KRBAF o ART AR B £
BRI RAK, LTURCRAERF
PEF )3 B B o AT AR F

Back at Hudson River Trading in New York, employees all
have their own desks, but also licence to move around as
they wish. Space feels abundant: there are roughly as many
meeting-room spots on its latest, post-pandemic floor as
there are assigned seats. You can use hot-desking to save
money or you can use it to create flexibility and a sense of

belonging. It is hard to do both.

(3]

1. licence /'laisns/ v. ‘\7}7 é&/iﬁ#%/%;ﬁﬂ to give official permission for someone to do or produce something, or for an

activity to take place #/&, #7
1] : a restaurant which is licensed to sell alcohol
REHEBRRGO—KET

<F) L##> permit

2. abundant /a'bandant/ ad;. “1‘3 %ﬁ/#ﬁﬁé/‘f?fﬁ‘ existing in large quantities; more than enough Kk 289; F28469; &

8y
1% : Fish are abundant in the lake.#1 2 £k %,

<[] L% 3> plentiful
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&
B

1) XFEERH

=2 >3 Al T R . S AR R AT R

- ORI AMNERFEERFERE, — PNRALXCPERHNE,
S5—TEBBEEESEOHSR

>R Jel R . A A AR IS AL = Jal

> IB AL EH R LT~ 5 )3 B B AB %

FIRVES, BEEOMEALEMBE?

w
jﬂf"
A

I 1 1T

o Sz )| FEMZHEAL, EAURR M SR IR
e >£iﬁi@§é§%i§k?%:ﬁ?ij}¢&%*’ IR VEE
[ S ARRAMTES, Y LURATRYE R B o) BB
» LA b PR B RE R RN
2) RILH#
v R
feedback

It conjures up someone who sees information as something to be hoarded and feedback as an
intrusion...

CIE AR A B AR LT SN T AR ARG R G R RARY R AL AR ARAT A A AL
observation

Just as it is hard not to bridle a little at the unsolicited observations of co-workers...

FEha st Bl F R B R IR B R —

HA: comment

f7]:  The director was not available for comment.

2238 3 7S b i) R R RIS

v ZE; iR
footprint
...in which office footprints shrink and people grab a spot wherever they can.

SAXFELT, BAEHTERE D, ANRSEAETTRGR T E— ML E,
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space
...so people like having a space to call their own.

AN ERA —ANET 8 Tk,
KA. area

1#]: The estate covers an area of 106 acres.

EAER G 106 Ew.

3) —A%E L

v' claim

v XL F )2 4 : In the office, too, workers claim territory with everything from
photographs and files to crumbs and crumpled tissues. ZE AT 2, R L1
BRBR., XM, BEEfEC TR EEMFAEG L LMHE,

v B
(Dto state that you have done, gained or achieved something & #x ... 69 A A ; # B 3T..
89 BT A A
Nobody has ~ responsibility for the bombing.
BN RIS F A R 5.

@ to ask for money from the government or a company because you have a right to it & & ;

.33

You might be entitled to ~ compensation if you are injured at work.

R T I, T RAREREZ,

@ (of a disaster, an accident, etc. % % . F# %) to cause somebody’s death & &, &% (4
)

The car crash ~ three lives.

MAEEFHRFHREARLT,

v' bridle

v’ 3% ) : Just as it is hard not to bridle a little at the unsolicited observations of
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co-workers, so people like having a space to call their own. E4e %t B F ~iF A
RO R B R—HF, AMEERA —ANET A TR ZIE,
v B
(@ to show that you are annoyed and/or offended at something, especially by moving your
head up and backwards in a proud way (K ##E 3F B3t..) ETRE, ETRBE
The senator ~ at the reporter’ s question.
WH MR A ERT AR
@ toputabridleonahorse 4 (&) £ L%k

He ~ his horse.

Htbtbag B & LK.

4) 15 B\ %
v A P
vV XER:

If territoriality is the deep-seated problem with hot-desking, then the more recent one stems
from the pandemic. Employers need to think harder about why people should do the commute
at all. There is no single answer. The office is the place to do the sort of collaborative work with

colleagues that requires physical proximity.

v BB RE:
If...is the deep-seated problem with..., then the more recent one stems from the... %= X ...
RLARR AT B FIAL, ARARLE—RAE T

...need to think harder about why...atall. ... & &% /) &% 3| R W1+ 4.

vV 55
If recession is a deep-seated problem with the global economy, then the more recent one

stems from the pandemic. Economists need to think harder about why economic downturns

recur in general. There is no single answer.
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v 15E4L 3£ 2] A4
o R E PR A A FEHRSKMARRFBR R, RARLGEARTRENIEE, &
FNE AT mA B HE AT ZMAVG IR ERA L £ T o BETRE—A,

5) FARIEE L

4B T HA—BRY
1. workplace IR
2. home-working VoINS
3. territoriality AR I PE
4. the communal fridge AT
5. hot-desking VAN % o0
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